Registered Medical Assistant (RMA)
Certification Examination Competencies
and Examination Specifications

Summary Table

Work Area Number of Questions | Percentage of Exam
l. Anatomy and Physiology 44 20.9%
Il. Administrative Medical Assisting 56 26.7%
M. Clinical Procedural Tasks 39 18.6%
V. Clinical Patient Interaction 71 33.8%
Total 210 100.0%

Question Weightings, Work Areas, Task Areas, and Competencies

Number
of items

[44] I. ANATOMY AND PHYSIOLOGY (20.9% of exam)
A. Body Systems
1. Identify the structure and function of the following systems:

skeletal
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2. Terminology
a. Define terminology associated with laboratory equipment, procedures, and results
3. Understand and perform laboratory test and quality control program #
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g. personal and physical safety

B. Vital Signs and Measurements
1. Terminology
a. Define terminology associated with vital signs and measurements

2. Blood pressure

a. Understand physiology of blood pressure measurement
b. Identify the steps in blood pressure measurement

c. Accurately determine systolic and diastolic pressures

d. Identify proper recording of blood pressure reading

e. Recognize normal and abnormal blood pressure readings

3. Pulse

a. Understand pulse physiology

b. Identify pulse points and appropriate use of each

c. Employ proper procedure for accurate pulse measurement

d. Record pulse measurement using accepted charting standards
e.
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Physical Examinations

C.
1. Medical history

a. Obtain patient history employing appropriate terminology and abbreviations

b. Differentiate between subjective and objective information

¢. Understand and employ SOAP and POMR charting systems for recording information

N

. Patient positions
a. ldentify patient positions for examinations
i. Sims’, knee-chest, Fowler’s, lithotomy
ii. Understand draping method for each position #
b. Identify and define body positions
i. Supine, prone, dorsal recumbent

3. Methods of examination
a. Define methods of examination
i. Auscultation
ii. Palpation
iii. Mensuration
iv. Percussion
b. Understand use of each examination method

4. Specialty examinations
Identify examination procedures in specialty practices:
a. Pediatrics
i. Apgar scores
ii. Growth charts
iii. Infant and child’s mensuration
0 Length and weight
0 Head and chest circumference
b. Obstetrics and gynecology
i. Routine obstetrical examinations
o0 Fundal height
0 Fetal heart tones
o Ultrasound
0 Pregnancy tests: urine and serum
ii. Papanicolaou (PAP) smears
iii. Breast and pelvic examinations
c. Proctology
i. Occult blood and guaiac stool examination
ii. Proctoscopy, sigmoidoscopy, and colonoscopy
d. Urology
i. Urinalysis
ii. Cystoscopy
e. Radiologic/diagnostic imaging procedures #

5. Visual acuity
a. ldentify and perform procedures for measuring visual acuity in adult and pediatric
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patients
b. Identify and perform procedures for measuring color vision acuity #
C.
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TASK INVENTORY NOTES

The tasks included in this inventory are considered by American Medical Technologists to be
representative of the medical assisting job role. This document should be considered dynamic, to reflect
the medical assistant’s current role with respect to contemporary health care. Therefore, tasks may be
added, removed, or modified on an ongoing basis.

Competencies flagged by “#” are considered elements of the medical assisting role, but not directly
assessed on the certification examination.
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